
9920 E Sutton Dr, Scottsdale, AZ 85260

Park in the driveway
or on the street!
There's plenty of space



Enter the code, tap
the unlock button,
and open the box!
The code will be sent
before arrival.

Find the lockbox
attached to the
door handle

Tap the lock face to
wake up the lockbox.



1. Place your palm over keypad to
wake device up

2. Key in PIN code, followed by
the "Unlock Icon" in the center of
the keypad

Wait for a long beep and a green
LED light in the center of the
keypad

3. Pull the tabs on the side to open
the lock

igloohome Keybox Instructions

Obtain your keys and close lockbox



Welcome

Welcome to Scottsdale! Thank you for choosing to stay at a Select Stays property. The details below will help with
any inquiries you may have of the space and make it easier for you to make yourself comfortable and more at home.

If you have any questions, please don’t hesitate to contact us!

FOR ANY ASSISTANCE OR EMERGENCIES CALL OR TEXT:

Select Stays Team (Kat, Sam, and Jay)
619-374-8939

Check-In
**CHECK IN TIME IS 4:00 PM**

Please park in the driveway or on the street. Please do not block parking areas for neighbors. The garage must stay
closed during your stay.

Once parked, walk to the front door where you’ll find a smart lockbox attached to the door handle. Tap the lock to
waken the screen, then type in the code provided to you before arrival, and press the unlock button. The lockbox will
now unlock, and you can pull on the sides to open it.

Check-Out
Checkout time is 11:00 AM

Upon leaving the unit, please leave the property as you found it by ensuring all lights and air conditioning are
switched off, and windows are closed. Dirty towels can be left in the bathroom and used bedding can be left on the
bed. Our cleaners would greatly appreciate you taking out any trash you’ve collected during your stay, but do not
worry if some is left behind!

If you enjoyed your stay, please leave us a review and 5 star rating on AirBnB/VRBO! We’d love to hear from you!

Things to Know
Please respect that there are long-term tenants next door that are neighbors. We trust that you will not only treat the
space with kindness and respect but also those living close to you. Please ensure there are no parties, excessive
noise or smoking within the unit. Any violation of this will result in your reservation being terminated without
reimbursement. Pets are allowed in this home, we just ask that you let us know if you choose to bring one.

 

Wifi

Network name: Select Stays

Password: Haveagreatstay!



Garbage
There are trash bins located on the side of the unit. Please place your trash in the proper bin. Wednesday is trash
day, and Monday is recycling day in this neighborhood, so if you are staying during one of these days we would
greatly appreciate your help in allowing the city to collect our refuse. Thanks in advance!

Inside the Unit

Living Rooms
The TVs are accessible by using the remotes found on the coffee tables, or the buttons found on the side of the TV.
We have installed Google Chromecasts in our TVs so that you can stream anything you’d like from your phone or
laptop!
Once you’ve connected your device to the WiFi network, simply turn on the TV, adjust the input to HDMI if it is not
currently set to that (you will see a full photographic background) and cast from your device through any streaming
apps you have. This will allow you to watch Netflix, Youtube, etc and use your phone as a remote. Please scan the
QR code below for more detailed instructions on how to cast. If you have any trouble setting this up, please reach out
to us!

Laundry
A washer and dryer are located in the room next to the kitchen. Laundry detergent can be
found in the cabinet above the washer and dryer.

Bathrooms
The first bathroom is located on the 1st floor next to the bedroom. Shampoo and conditioner are provided in a
dispenser attached to the inside of the showers. The second bathroom is located in the hallway upstairs, and the third
bathroom is located in the master bedroom. These bathrooms have all the same amenities as the 1st floor bathroom.

Bedrooms
The master bedroom has one king bed. The bathroom is attached to this room, and has a separate tub and shower.
The second bedroom upstairs has two full beds.
The third bedroom upstairs has one queen bed.
The bedroom on the first floor has one queen bed. Clothes hangers are located in the bedroom closets.
The hallway thermostat controls the temperature for the upstairs bedrooms and downstairs bedroom as well.

Kitchen
The equipment in the kitchen is easy to use, but there are a few things to note.

● The cupboards have been stocked with all your basic needs so please feel free to look through all of them
● We have provided a Keurig coffee maker, and a water kettle. Please leave these items as you found them
● There is a thermostat in the hallway next to the bathroom which can be used to control the temperature.



Penalties
PENALTIES FOR THE FOLLOWING - Claim will be filed with Airbnb or VRBO

 

 **Late check-out past 11 am without our consent: $50 per hour

 **Excessive guests:  $50 per guest

 **Excessive cleaning if the place is left extremely dirty or with excessive garbage: $50/assessed per

situation.

 **Any signs of smoking of tobacco & illicit drugs on the premises: $200/assessed per situation.

We would like to provide our guests with an "at home feeling" giving you access to everything that's necessary to

make your stay as comfortable as possible. We ask that you please be careful when consuming liquids and food in

the living room and bedroom. Guests will be charged for any soiled, stained, or stolen items.

 
Thank you again, for choosing to stay with us! Please let us know if you have any additional questions or inquiries!

Thanks for choosing Select Stays
See you next time!


